Product Condition Policy

	Plain-language summary:  Each listing must state the actual condition. Cosmetic wear does not necessarily indicate functional failure, but no condition label replaces professional testing.



Condition categories
	Condition
	Meaning

	New
	Unused product in manufacturer or equivalent packaging. Packaging may show storage or shipping wear unless the listing states factory pristine.

	New Old Stock / Surplus
	Unused older inventory, discontinued stock, or surplus. Age, packaging, labels, and manufacturer warranty status may differ from current production.

	Open Box
	Packaging was opened or replaced; item is represented as unused unless the listing states otherwise. Accessories may vary as disclosed.

	Used - Tested
	Previously owned or installed and subjected to the testing specifically described in the listing. Testing is not a system certification.

	Refurbished / Repaired
	Previously used and serviced, repaired, cleaned, or tested by the identified party. Scope varies and will be described when known.

	As Is / Parts Only
	No functional representation except as expressly written. Intended for parts, repair, evaluation, or other informed use; final sale where disclosed.



Listing controls
The individual product listing controls over general category language. Buyers must review all photos, notes, revision data, included-items lists, exclusions, condition statements, and warranty terms. Unless stated, accessories, bases, keys, manuals, mounting hardware, batteries, licenses, programming, certificates, and original packaging are not included.
Testing limitations
Statements such as "tested," "working," or "powers on" refer only to the test described or reasonably associated with the listing. Bench testing cannot reproduce every panel, network, field condition, environmental exposure, load, firmware interaction, or code requirement. Professional commissioning and acceptance testing remain required.
