Privacy Policy

	Plain-language summary:  This policy explains what information the store collects, why it is used, whom it may be disclosed to, and the choices available to customers and visitors.



Fito Technology LLC, doing business as Fire Alarm Parts, LLC ("we," "us," or "our"), operates firealarmpartsllc.com. This Privacy Policy applies to information collected through the Site, checkout, accounts, contact forms, customer support, and related business interactions. It does not apply to third-party websites governed by their own policies.
Information we collect
· Identifiers and contact information, such as name, company, billing and shipping addresses, email, telephone number, account name, and IP address.
· Order and commercial information, such as products viewed or purchased, order history, returns, support requests, resale or tax documents, and transaction records.
· Payment information processed by payment providers. We may receive transaction status, billing details, fraud signals, payment type, and limited card information, but we generally do not store complete payment-card numbers.
· Device and internet activity, such as browser, device, operating system, referring pages, pages viewed, timestamps, approximate location derived from IP, cookies, logs, and interactions with the Site.
· Communications and submitted content, including emails, form submissions, reviews, photographs, diagnostic information, and records of customer-service interactions.
· Fraud, security, and compliance information, such as identity-verification results, shipping risk, chargeback data, sanctions screening, and records needed to protect accounts and transactions.
Sources
We collect information directly from you; automatically from browsers, devices, cookies, and Site technologies; and from service providers such as payment processors, carriers, fraud-prevention providers, analytics providers, hosting providers, and business partners.
How we use information
· Provide the Site, accounts, checkout, orders, shipping, returns, refunds, warranties, and customer support.
· Verify payments, prevent fraud, secure accounts, enforce policies, investigate disputes, and comply with law.
· Communicate about orders, requests, products, service messages, and marketing where permitted; honor opt-outs.
· Operate, troubleshoot, analyze, personalize, and improve the Site, inventory, customer experience, and business operations.
· Maintain records, exercise or defend legal claims, complete corporate transactions, and protect people, property, systems, and rights.
Disclosures
We may disclose relevant information to payment processors; hosting, cloud, e-commerce, analytics, security, fraud, email, customer-support, and IT providers; carriers and fulfillment partners; professional advisers; regulators and law enforcement when legally required or reasonably necessary; transaction parties in a merger, financing, acquisition, sale, or restructuring; and other parties at your direction or with your consent. Service providers are authorized to use information for contracted purposes, subject to applicable agreements and law.
Sale, sharing, and targeted advertising
We do not sell personal information for money. Some analytics or advertising technologies may be treated as a "sale," "sharing," or targeted advertising under certain state privacy laws even when no money is exchanged. Where required, we will provide a "Your Privacy Choices" mechanism and honor applicable opt-out preference signals, including Global Privacy Control. The actual statement and link must match the technologies enabled on the Site.
Cookies and tracking
We and our providers may use cookies, pixels, local storage, tags, and similar technologies for essential operations, preferences, analytics, security, and advertising. See the Cookie Policy. Browser "Do Not Track" signals are not standardized; we respond to legally recognized opt-out preference signals where required.
Data retention
We retain information only as reasonably necessary for the purposes described, including order fulfillment, warranties, tax and accounting records, fraud prevention, dispute resolution, legal compliance, and security. Retention varies by data type, transaction, legal requirement, and operational need. We delete or deidentify information when reasonably appropriate, subject to backups and legal obligations.
Security
We use reasonable administrative, technical, and physical safeguards appropriate to the nature of the information. No online system, transmission, or storage method is completely secure, and we cannot guarantee absolute security. Do not send complete payment-card numbers, passwords, or other highly sensitive information by ordinary email or contact form.
Your choices and privacy requests
You may update account information, unsubscribe from marketing using the message link, adjust browser or cookie settings, or contact us about access, correction, deletion, portability, or opt-out rights that may apply in your state. We may verify identity and may deny or limit a request where permitted by law. Authorized agents must provide proof of authority. We will not unlawfully discriminate for exercising applicable privacy rights.
California notice
California residents may have rights under the California Consumer Privacy Act only if that law applies to our business and the particular information. Regardless of threshold applicability, this policy is intended to support the disclosures required by the California Online Privacy Protection Act. If we become subject to additional California notice or request requirements, we will update this policy and the Site's request methods.
Children
The Site is not directed to children under 13, and we do not knowingly collect their personal information. If you believe a child provided information, contact us so we can evaluate and delete it as appropriate.
Changes and contact
We may update this policy prospectively and will post the new effective date. Questions or requests: Privacy Contact, Fito Technology LLC d/b/a Fire Alarm Parts, LLC, 6336 Wofford Blvd, Suite 512, Wofford Heights, CA 93285; info@firealarmpartsllc.com; 661-473-9353.

