Payment Security and Fraud Prevention Policy

	Plain-language summary:  Orders may be verified, held, signature-required, limited, or canceled to protect customers and the business.



Secure processing
Payments are processed through third-party payment providers. Card and bank data are governed by their security practices and terms. Do not send full card numbers or account credentials by email, text, or ordinary contact form.
Verification measures
We may compare billing and shipping information, request government or business identification, confirm authorization, use fraud-screening tools, require a signed authorization, contact the cardholder, require signature delivery, limit quantities, or require shipment to a verified address. Verification requests do not mean the customer committed wrongdoing.
Holds, cancellation, and refunds
We may place an order on hold or cancel it if payment fails, verification is incomplete, information is inconsistent, inventory is unavailable, or the transaction presents legal, export, safety, or fraud concerns. Canceled paid orders will be refunded as required. Temporary authorizations may remain visible until the financial institution releases them.
Chargebacks
Contact us promptly to resolve an order problem before filing a chargeback when practical. We may provide the payment provider with order, delivery, communications, acceptance, return, serial-number, and fraud-prevention records. Nothing here limits rights under the Fair Credit Billing Act, card-network rules, or other applicable law.

