Order Cancellation Policy

	Plain-language summary:  Cancellation is available before fulfillment when operationally possible; shipped, programmed, special-order, or customized items may not be cancelable.



Submit a cancellation request immediately by emailing info@firealarmpartsllc.com with the order number and "Cancellation Request" in the subject line, or call 661-473-9353. A request is not effective until confirmed in writing.
Before shipment
We will make reasonable efforts to cancel before shipment. Orders already picked, packed, transferred to a carrier, programmed, configured, customized, procured specially, or committed to a supplier may not be cancelable. Approved cancellations will be refunded to the original payment method.
After shipment
Once shipped, the order is governed by the Returns and Refunds Policy. Refusing delivery does not automatically create an approved return and may result in deductions for carrier charges, return freight, damage, or restocking to the extent permitted by law.
Our cancellation rights
We may cancel for inventory errors, pricing mistakes, payment failure, suspected fraud, verification issues, destination restrictions, product safety concerns, or inability to fulfill. We will notify the customer and issue a prompt refund for the canceled portion.
